_Queensland Government

-.L " Department of Industrial Relations

A Focus on People and Business ...

Attraction and Retention Series
Issue 2

Workforce Planning Toolkit

Resource Document 5.

REFERENCES
July 2001
Contact Kathryn Bryce
Public Sector Industrial and Employee Relations
Phone (07) 3224 5459
Email kathryn.bryce@dir.gld.gov.au

This document is available electronically on
www.psier.gld.gov.au/publications.htm



Attraction and Retention Series Issue 2
Workforce Planning Toolkit
Resource Document 5 - References July 2001

Consultation and Focus Groups

Bader, Gloria E. and Rossi, Catherine A. (1998) Focus Groups: A Step by Step Guide.
The Bader Group, USA.

Gibbs, Anita (1997) Focus Groups in Social Research Update. University of Surrey, UK
winter. www.soc.surrey.ac.uk/sru/SRU19.html

Greenbaum, Thomas L. (2000) Moderating Focus Groups. SAGE Publications, California

How to get More out of Your Focus Groups . Market Navigation Inc.
www.mnav.com/getmore.html

Margerison, Charles J (1995) Managerial Consulting Skills: A Practical Guide. Gower
London

Owen, Harrison Open Space Technology: a user’s guide ISBN 1-57675-024-8

Stewart, David W and Shamdasani,Prem N (1990) Focus Groups: Theory and Practice.
SAGE Publications, California

Government Reports and Frameworks

Office of the Public Service (revised ed 1998) A Focus on People: A Workforce
Management Strategy for the Queensland Public Service.

Office of the Public Service (1999) A Focus on People: Managing Change in the
Queensland Public Service.

Office of the Public Service (1999) A Focus on People: Performance Management in the
Queensland Public Service.

Public Sector Management Division, Ministry of the Premier and Cabinet, Western Australia
(2000) Strategic People and Planning: an overview of workforce planning.

Office for the Commissioner for Public Employment, South Australia (July 1996) Guideline
for a Planned Workforce in the South Australia Public Service

Strategic Planning/General

Dunphy, Dexter and Stace, Doug ((1990) Under New Management: Australian
organisations in transition. McGraw Hill, Sydney.

McDaniels, Carl (1989) The Changing Workplace. Jossey-Bass, California.

Schwartz P (1996) The Art of the Long View: planning for the future in an uncertain world.
Prospect Publishing, NSW Australia.

Page 1



Attraction and Retention Series Issue 2
Workforce Planning Toolkit
Resource Document 5 - References July 2001

Shoemaker P (1995) Scenario Planning: A Tool for Strategic Thinking. Sloan Management
Review, Winter.

Stace, Doug and Dunphy, Dexter (1994) Beyond the Boundaries: leading and re-creating
the successful enterprise. McGraw Hill, Sydney.

Workforce Planning

Abbott J, De Ceieri H and Iverson R (1997) Costing Turnover: Implications for Work/Family
Conflict at Management Level. Department of Management and Industrial Relations,

University of Melbourne.

Bassman M and Fernandez J ed. (1990) Human Resource Forecasting and Strategic
Development . Quorum Books, NY

Bramham J (1988) Practical Manpower Planning. Institute of Personnel Management. UK

Dresang, Dennis L (1991) Public Personnel Management and Public Policy 2™ Ed.
Longman, New York.

Johnson, Mike (2000) Winning the People Wars: talent and the battle for human capital.
Prentice Hall, London.

Reilly P (1996) Human Resource Planning: An Introduction. The Institute for Employment
Studies. Brighton UK.

Ripley, David E How to Determine Future Workforce Needs in Personnel Journal January
1995 pp 83-89

Walker, James W (1992) Human Resource Strategy. McGraw-Hill, New York.

Web Sites
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